HOW TO MANAGE YOUR MEMBERSHIP OPTIONS

Log in to your dashboard. Visit tri-alliance.com and select Log In from the top right-hand corner:
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This is your dashboard home page. Select the memberships tab:
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Scroll down to see all your active memberships. They will appear first. At the bottom of each membership, you will
see an action button.

e For acurrent membership, you have the option to cancel.
e For a new membership you have the option to change to.

e For a cancelled membership, you have the option to renew/sign up.

Select the most appropriate.

e Asignup and cancellation will take effect immediately.
e A change will take effect from the next scheduled payment date.

e A membership signup needs 72hrs before it can be cancelled.



Memberships List

We have the following membership options available for you at Tri Alliance. You can renew, cancel or upgrade your
membership at any time by selecting and deselecting membership options below.

Annual Membership

18

Annual members have exclusive access to members only online content, athlete benefits and discounts and you will receive a FREE
welcome pack simply by joining.
If you are also joining one of our training programs options, you must sign up as an Annual member first.

AUD 99.00
Membership expires on 23/10/2024

Cancel

Social/Fun Program (without swim)
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Social Training Program: Our Social Fun Program is a great way to train socially with a group of like-minded people. This program is ideal
for those who would like to experience triathlon without a large training commitment. $42 per week. No minimum membership but we
encourage a 12-week commitment. This membership does not include pool squad swim sessions.

AUD 42.00
Membership expires on 22/02/2024

Cancel

Social/Fun Program (without swim)

SOCIAL/FUN

Social Training Program: Our Social Fun Program is a great way to train socially with a group of like-minded people. This program is
ideal for those who would like to experience triathlon without a large training commitment. $42 per week. No minimum membership
but we encourage a 12-week commitment. This membership does not include pool squad swim sessions.

AUD 42.00

Short Course (with swim)

SHORT|

Short course membership: For those training for Sprint and Olympic distance races. Caters for all levels and abilities. $59 per week.
No minimum membership, but we encourage a 12-week commitment. It includes a comprehensive program for your ability. Also
includes coached squad swim sessions.

AUD 59.00

Change
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This means that you are now in complete control of your membership options. So, if you would like to upgrade,
downgrade, cancel or renew at any time, you just follow the instructions above.

It’s the same with payment details. Need to update them? It’s all there for you, under your PROFILE:
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